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Description of the Track Prescription Delivery Feature

You can refill and track your shipments of most VA prescriptions. This includes prescription
medications and prescription supplies, like diabetic supplies.

The Track Prescription Delivery tool lists medications and supplies prescribed by your VA
providers. It also lists medications and supplies prescribed by non-VA providers, if you filled
them through a VA pharmacy.

If a VA provider entered them in your records, it will also list these types of medications and
supplies:

e Prescriptions you filled through a non-VA pharmacy

e QOver-the-counter medications, supplements, and herbal remedies

e Sample medications a provider gave you

e Other drugs you’re taking that you don’t have a prescription for, including

recreational drugs

You can’t refill some medications. For example, certain pain medications don’t allow refills.
You'll need to ask your VA provider to renew your prescription each time you need more.

Request your next refill as soon as your prescription arrives. Make sure to request refills at
least 15 days before you need more medication.

And if you have prescriptions that are too old to refill or have no refills left, you’ll need to
renew them to get more. Request a renewal at least 15 days before you need more.

You can find tracking information in your prescription details.
Prescriptions usually arrive within 3 to 5 days after they are shipped.

Note: If the delivery method changes, the tracking link displayed may be replaced or no longer
appear. Contact your local VA pharmacy for more information.

My HealtheVet is a secure website that follows strict security policies and practices to protect
your personal health information.

If you print or download anything from the website (like prescription details), you’ll need to
take responsibility for protecting that information.



If you're on a public or shared computer, remember that downloading will save a copy of your
records to that computer. Make sure to delete any records you download to a public
computer.

Step-by-Step Guidance

1. Select ‘Pharmacy’ on the My HealtheVet homepage dashboard.

¢» Pharmacy & Appointments @ Health Records

Refill VA Prescriptions View My VA Appointments Inbox m Blue Button Medical Reports
Track Delivery Schedule a VA Appointment Compose Message Labs and Tests
Medications Lists VA Facility Locator Manage Folders Electronic Sharing Options

2. Select ‘VA Prescription Tracking’ on the Pharmacy page.

AddEdit Allergiesand Adverse

& New: Portions of My HealtheVet Transitioning to My VA Health Pharmacy Highlights

et reco = ma ih. Learn

Rx Tracking Alerts

During the Pandemic

Aedications Lookup

+ B Refill Mobile App

Pharmacy

Refill VA Prescriptions
Request refills of your medications that can be refiled by & VA pharmacy.

VA Prescription History »
Pleas visit My Mecications List page to view this information

zdications List page to view this information.

ons + Supplements »
over-the-counter prod
ents YOU entered in your My H

Retum to top

3. Select ‘Track Delivery’ on the VA Prescription Tracking page.



My Baalthavet | Pharmpcy | VA Pragriptign Trpgsing

Pharmacy
Reefill VA Prescriptions
VA Preseription History
My Medications List

! VA Medications List

Self Enteved Medications =
Supplements

ORX Refill User Guide @ Track Delivery of VA RX User Guide S Print @ Help

View Allergies and Adverse Reactions

VA Prescription Tracking

(Mailed Deliveries for
Date of Birth | 12/22/1864 ]

Last updated [ 06/14/2021 3% 1103 ]

@ Verify your address
VA prescriptions are delivered to the malling address listed in your officlal VA record and can be
updatad by contacting the VA pharmacy listed on your VA prescription label.

My HealtheVet does not shew all your medications and prescriptions, @

The prescription you are tracking weas filled by the VA Mail Order Pharmacy and mailed in the last 15
days. It will also show if you have other VA prescriplions being shipped in the same package.

If the VA Mail Order Pharmacy shipped your medicatien, you can select Track Delivery in the Tracking
column te menitor its deliveny. You can track the delivery of your medicine for 13 days following the
date it was shipped.

Sign up te gt VA Rx shipment notifications en your My Profils page.

Note: Mot all Rx refill shipments will be eligible for emall shipment netiflcations,

© Important: Possible changes in Tracking Information
If the delivery methaod changes, the tracking link displayed may be replaced or no longer appear.
Contact your local VA pharmacy fer mare informaticen,

RX£3636818 LABE
TAKE ONE-HALF TABLET THREE (3) TIMES A DAY FOR 30 DAYS

Dispensed Date Prascription & Facility & Tracking
-
03/02/2022 BACLOFEN 10MG TAB SLCIOTEST

Track Delivery

03/02/202. BALSALAZIDE DISODIUM T50MG CAP SLCIOTEST
RX£3636313 LAB

TAKE ONE CAPSULE EVERY DAY FOR 30 DAYS

4. Select ‘Track Delivery’ on the View VA Prescription Tracking Information Detail page.
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VA Prescription Tracking

Note: The ‘i’ in the ‘Select to Refill’ column displays when a VA prescription is not
available for refill currently. If you have questions about this prescription, please
contact your local VA pharmacy.

5. Select ‘View Image’ on the View VA Prescription Tracking Information Detail page.



© RX Refill User Guide @ Track Delivery of VARX User Guide SPrint @ Help
View VA Prescription Tracking Information Detail
(Prescription Delivery for
Last Update of Tracking Information [ 63/24/2022 3t 0940 ]

This page has detailed tracking information on your VA prescription. The
prescription you are tracking was filled by the VA Mail Order Pharmacy
and mailed in the last 30 days. Itwill also show if you have other VA
prescriptions being shipped in the same package.

Note: Toview an image of your preseription medicine, select the View

Image link.

Prescription Information

Medication Name BACLOFEN 10MG TA

Preseription Number 3636818
Facility Name SLC10 TEST LAB

Rx Information Phone Number  (555)772-0087

Tracking Information

Date Shipped 03/02/2022
Dalivery Service usps
Select Tracking Number 2534533636818

Other Prescriptions included in This Package

Madication Nama BALSALAZIDE DISODIUM 750MG CAY

Prescription Number 3636819

Return to List

6. Animage of medicine is shown.

Mixbsalthaves | Pharmacy | VA Prsssriation Tracking

Pharmacy VA Prescription Medication Image
RN NN e ctly o The image displayed is for identification purposes only and does not mean
VA Prescription History. thatit is the dose to be taken. If the medication image shown does not
rmatch what you are taking, please contact your VA Pharmacy.
———————————  Medication Name BACLOFEN 10MG TAB
Self-Entered Medications + Prescription Number 3636818
e

Return to Prescription information

Note: The image displayed is for illustration purposes only. If the medication image shown
to you does not match what you are taking, contact your local VA pharmacy.

7. Select the tracking number link.

A warning page displays to inform you that you will be transferred to a delivery service
website to track your prescription delivery.



O RX Refill User Guide @ Track Delivery of VA RX User Guide &Print @ Help
View VA Prescription Tracking Information Detail

(Prescription Delivery for,
Last Update of Tracking Information | 03/24/2022 at 0940 |

on your VA prescription. The

VA Mail Order Pharmacy
ou have other VA

stion medicine, select the View

Prescription Information

Medication Name BACLOFEN 10MG TAB View Image...
Pre: 3636818
Facility Name SLC1O0TEST LABE

Rx Information Phone Number  (555)772-0987
Tracking Information

Date Shipped 03/02(2022

Dalivery Service UsPS

Select Tracking Number 2534533636818

Other Prescriptions included in This Package

Madication Nama BALSALAZIDE DISODIUM 750MG CAP View Image...

Prescription Number 3636819

8. Select ‘Continue’ to open the delivery service website in a new browser window or
tab. Tracking information for the prescription you just selected is available on the
delivery service website.

9. To exit the delivery service website, close the delivery service browser window or
tab. To return to the My HealtheVet website, go back to that window or tab.

Where to Find Help

1. Select ‘Help & User Guides’ for general guidance on using My HealtheVet and
User Guides for My HealtheVet features.

2. Select FAQ to go to Frequently Asked Questions and to get commonly asked
questions and answers about tracking the delivery of your medicines and
supplies.



Retum to fop

About

Paolicies

Site Owvarview Privacy Policy

Site Map Web Policies

Help & User Guides

FAQ

Privacy & Security System Use

Terms and Conditions

Home

My HealtheVet

Important Links Quick Links Subscribe to Receive My HealtheVet
Mobile Apps Updates

VA Home
White House
LISA gov

TrCara Your email address

VA Dental Insurance

Facility and Service

Locator

f OB ¥ &

My HealtheVet Help Dask:

You can call Monday - Friday, 7:00 am. - 7:00 p.m. (Central Time)
1-877-327-0022

1-800-877-8339 (TTY)

Contact My HealtheVet

for any questions or concemns about this site

Vateran's Crisis Line: 1-800-273-8255 (Press 1)

3. Select ‘Contact’ to send a message to the My HealtheVet Help Desk or call them
at 1-877-327-0022 or 1-800-877-8339 (TTY).
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My HaalheVet | Comtsct MEY

Contact My HealtheVet

Wa love haaning from owr weers and value your feadback. i you rsaed
halp, want o alert us o a concem, share infarmation about & feature,
or 10l us how weie are daoing, you have an sasy way 1o contsct us.

If you have a question, we may already have what you are laoking for
Check below to find a quick and sasy answer o same of aur mane
EOMmimeen questions.

Common lgguas
+ Forgotien Weer D
+ Forgotien password
+ How to Incresss font alze
~ Find 3 W faciity near you

» Upgrading fo & Premium My Healthevet Account: What do | nesd
to know?

+ Your health care team and My Healtheiet
=« How can | get Information about my WA benefits?
+ What Is V& Blus Button?
+ Wiew Fraguently &sked Guastlons
I you nesd sdditisnal help, send us datails using this Tonm.

Wau can also call 1-877-327-0022 Monday - Friday, 7200 am. - 7200
puin. (Cantral Time).

Or, 1-80-877-8338 (TTY)

Mote: Whan salecting thie form, the Contact Us form is displayed on
& secure sile contracied o VAL When you complate the Contact Us
farm and select Submi, the information on that form will be stared an
i secure contracted site.
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