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My HealtheVet VA Blue Button Reports—- Feature Overview

..........

Download

wrosts - My HealtheVet VA Blue Button lets you view, print, download, and save your
available VA health information. VA Blue Button is secure. Itis available anywhere with
Internet.

You access specific VA Blue Button features based on your My HealtheVet account type.
Both Basic and Premium account users can access the VA Blue Button feature. To view

information from your VA health record or Department of Defense (DoD), you need to have
a Premium HealtheVetaccount.

VA laboratory results are available to you 36 hours after the laboratory
analysis is finalized. Your VA provider may need additional time to review the
results after they are avalale.

NOTE: You can get your COVID-19 test results right away afterthey are finalized. When
you look at your test results, please keep in mind that not all test results outside the
reference range are clinically important. You might know the results of a test before
your doctor does. Your doctor will look over the results of your tests and may call you
with more information. If you have questions, please call your provider or team or send
them a message.

You can download your My HealtheVet data to a computer or a mobile device.

You can get your VA Blue Button information in two file formats. You can downloadit in
a format thatis easy to read and print (.pdf file) or a simple text format (.txt file).

If you print or download anything from the website (like lab results), you will need to
take responsibility for protecting that information. Get tipsfor protectingyourpersonal
health information.

Download Your Selected Data

Information from the VA Electronic Health Record (EHR) is labeled as VA.

NOTE: Some information that comes from your VA health record may not be presented
right away in My HealtheVet or your VA Health Summary. This is because your
information may first need to be reviewed by a member of your VA health care team. The

information below gives you the length of time until your VA information is available for
display in your VA Blue Button report.

Back to Top
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A Basic account includes the following types of health information (Table 1):

Table 1: Basic
~ HealthInformaton @ DataSource
Activity Journal Self-Reported
Allergies Self-Reported
Demographics Self-Reported
Family Health History Self-Reported
Food Journal Self-Reported
Health Care Providers Self-Reported
Health Insurance Self-Reported
Immunizations Self-Reported
Labs and Tests Self-Reported
Medical Events Self-Reported
Medications and Supplements Self-Reported
Military Health History Self-Reported
My Goals (Current Goals and Completed Goals) Self-Reported
Treatment Facilities Self-Reported
Vitals and Readings Self-Reported

If you have a Premium account, it includes all the features of a Basic account in addition
to the following information (Table ):

Table 2: Premium Account Information

VA Admissions and Discharges Summaries - (Discharge summaries are VA EHR
available 36 hours after they are completed). The included discharge

summaries are from the last 18 months and include a maximum of the 2

most recent notes. The data comes from all VA treatment facilities.

VA Appointments (future) - This section includes up to a maximum of 20 VA EHR
appointments scheduled over the next 6 months. Some types of

appointments may not be included. Contact the VA health care team if there

are questions.

VA Appointments (past) - Limited to past 2 years. VA EHR
VA Demographics - Includes Name, Date of Birth (DOB), Gender, Address, VA EHR
Marital Status, Religious Affiliation, Race, Ethnicity, Language(s), and

Preferred Language.

VA Electrocardiogram (EKG) - VA Electrocardiogram (EKG) dates are no VA EHR
longer updated. You may continue to view your historical EKG dates.
VA Immunizations - This section includes immunizations on record with VA VA EHR

for the patient. The data comes from all VA treatment facilities. A reaction
to an immunization may also be reported in the Allergy section.

VA Allergies and Adverse Reactons — This section includes allergies on VA EHR
record with VA for the patient. The data comes from all VA treatment
facilities. It does not list allergies that were removed or entered in error.
Some allergies may also be reported in the Immunization section.

VA Medications History — This section includes: 1) prescriptions processed
by a VA pharmacy in the last 15 months, and 2) all medications recorded in
the VA medical record as "non-VA medications.” If you select this, your VA
Blue Button automatically also includes VA Allergies and Adverse Reactions,
and Self-Reported Allergies.
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VA Laboratory Results — The included Chemistry/Hematology results are VA EHR
from the last 24 months, are available 36 hours after verification, and

include a maximum of the 10 most recent sets of tests. The data comes

from all VA treatment facilities. COVID-19 results are available immediately.

VA Pathology Reports -The included Pathology reports are available 36 VA EHR
hours after completion, and include a maximum of the 5 most recent

reports. The data comes from all VA treatment facilities.

VA Radiology Reports - VA Radiology reports are available 36 hours after VA EHR
they have been completed. Some studies done at a non-VA facility may not

be available or they may not necessarily include an interpretation.

VA Problem List - Your VA Problem List contains active health problems your VA EHR
VA providers are helping you to manage. This information is available 36

hours after it has been entered. It may not contain active problems managed

by non-VA health care providers.

VA Notes written from January 1, 2013 forward are available 36 hours after VA EHR
they have been completed and signed by all required members of your VA

health care team.

VA Vitals and Readings - Include vital signs and certain health measures (or

readings).

VA Wellness Reminders - VA Wellness Reminders are no longer updated. VA EHR
Historical wellness reminders may be displayed by downloading your Blue

Button report.

Getting Started with VA Blue Button

Step 1 - Sign in to My HealtheVet

1) Select the Sign in button, or the Register button to create a Premium
account.

| B A oficol websie amieUngdSms;;:;mM}_._M_ﬂmi\@_y_l_a <y ‘"37;"—:'7 £EE Talkio the Veterans Crisis Line now >

VA l,.r"%ealtﬁ};;; Q Search | About | Contact

Home v Personal Information v Pharmacy v Get Care v Track Health v Research Health v MHV Community v

Sign in to Manage Your Health Care I Sign in I
I

2) Sign in to your My HealtheVet account using a VA-accepted sign in partner such as
Login.gov.

Back to Top
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Step 2 - Access VA Blue Button Reports
After you signin, there are three ways you can access the VA Blue Button:

1) Select Download My Data from the Personal Information tab, or
2) Select Blue Button Medical Reports from the dashboard, or
3) Select Health Records from the dashboard.

Q Search | About | Comtact

[COSHEUTINSEN  fharmacy v GetCare v TrackHealth v ResearchHealth v MHVCommunity v  Secure Messaging v/

X * Log Out
¥ Personat information &
u

! My Profite

08¢ My Dats
0 Ne™, = eVet Transitioning to My VA Health
Change Passwor
o of it may be managed on My VA Health. Learn more about the steps you may nead to complete
1n Case of Emergency
3 lentportal.myhealth.va.gov/
My Account
it _
My Links
% Appointments ecord
Pay or Receive Funds
2511 N — View My VA Appointments Inbox o Blue Button Medical Reports
Track Delivery Schedule 3 VA Appointment Compose Message Labs and Tests
Medications Lists YA Facility Locator Manage Folders Electronic Sharing Options
Resources
® Benefits W2 Veterans Health Library 8 Community
@ Mental Health # Healthy Living [ Whole Health

4) When the Health Records tab on the dashboard is selected, the system takes you
to the Select Type of Report page.

5) Select VA Blue Button Report.

Back to Top
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Blue Button
9 Download Select Type of Report
My Data

VA Blue Button Report >

View, print, and downioad the personal health information you want.

VA Health Summary >

You can view, print, or download a health summary from your VA medical
record. Itincludes allergies, medications, recent lab results and more. Thisis
available in a standard file format that can be read by other computer
systems.

VA Medical Images and Reports >
Registered users with a Premium account can view, print, or download their
VA Medical Images and Reports with My HealtheVet.

Electronic Record Sharing Options »
Veterans with a Premium account can manage their options for sharing their

electronic health record with participating non-VA community providers.

Step 3 - Create Your VA Blue Button Report

The VA Blue Button Download My Selected Data page lets you choose what type of
information you want to include in your report. There are two ways you can customize your
report on the Download My Selected Data page. This can be done by selecting the Date
Range and Types of Information you would like to view.

Back to Top
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Download My Data Blue Button
Download Download My Selected Data
R My Data
YA Mealeh Sumimary O VA Blie Button User Gulde O 1earm Moce @ Protecring Your Personal Health Informasts

° Select Date Range

Elecronic Record Sharing

Optices
Uato Range

@
et Date | 30/07/2020 ‘ ]
Eod Date | 4/7/2021 ‘

o Select Types of Information

Customizing your data is based on your account type and the type of information available.
Step 4 - Customize Your Report (Basic Account)

The My HealtheVet Basic account provides the following types of information. You can
choose the kind of self-reported information to include in the Blue Button Report.

Back to Top
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o Select Types of Information

Information that you have entered into My HealtheVet is labeled as "Self-

Reported'. Information from the VA Electronic Health Record is labeled as

WA

Medications
(automatically includes
Allergy informatien)

Labs and Tests

Allergies

Immunizations

Vitals and Readings

Self-Reported Health
History

Food and Activity
Journals

Goals

Demographics and
Health Insurance

@ Select the types of information to include

[} All Types of Information

|:| VA Medication History
[ Medications and Supplements, Self-Reported
|:| All of the abowe

|:| Labs and Tests, Self-Reported

O wasne rgies
[] Allergies, Self-Reported
[ Al of the abowve

|:| Immunizations, Self-Reported
P
|:| Vitals and Readings, Self-Reported

|:| Medical Events, Self-Reported

[] Family Health History, Self-Reported
[ Military Health History, Self-Reported
|:| Treatment Facilities, Self-Reported
[ Health Care Providers, Self-Reported
[ All of the above

[ Activity Journal, Self-Reported
[ Feed Journal, Seli-Reported
|:| All of the abowe

[ My Goals: Current Goals, Self-Reported
¥ P
|:| My Goals: Completed Goals, Self-Reported
¥ P P
[ All of the above

[[] bemographics, Self-Reported
[ Health Insurance, Self-Reported
|:| All of the abowe

Back to Top
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Step 4 - Customize Your Report (Premium Account):

My HealtheVet Premium Account provides the following Types of Information. You can
choose the self-reported information or information from your medical records to include in
your Blue Button Report.

o Select Types of Information

Information that you have enlere nt

Future VA Appomtments

Appointments

Ly echade Telephoos Video, In Peson Appointments)

Past VA Appointments {limsted to past 2 v
All of the a
" M I 1
Medications -
[automatically includes Medications and Supplements, Seif-R e
Allergy indoemation)
| af the at (
VA Laboratory Result

Labs and Tests t
(axaliable 35 hours after vericaticn; COVID. 12 rusufls avallable
immediately after recuipt by VA

VA Pathology Reports

(axailable )6 houta After completion!

VA Radiclogy Report

{nilable 36 hosirs afler coenpistion)

A Electrocardogram (E) Fton

Back to Top
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VA Electronic Health
Record History and
Wellness Reminders

Allergies

Immunizations

Vitals and Readings

Self-Reported Health
History

Food and Activity
Journals

Goals

Demographics and
Health Insurance

Department of
Defense Information

[ va Problem List

[available 26 hours after entry)

|:| VA Admissions and Discharges
(Discharge Summary svailable 36 howrs afrer completion)

[ vA Motes

[available 38 hours after completion) except CEP Hotes.

|:| VA Wellness Reminders
[Wellness Reminders are no longer updated)

|:| All of the abowe

|:| VA Allergies
|:| Allergies, Self-Reported
[ Al of the above

|:| VA Immunizations

[ Immunizations, Self-Reported

|:| All of the above

[ vavitals and Readings

|:| Vitals and Readings, Self-Reported

[ Al of the abowve

|:| Medical Events, Self-Reported

[ Family Health History, Self-Reported
[ Miilitary Health History, Self-Reported
|:| Treatment Facilities, Self-Reported
[ Health Care Providers, Self-Reparted
|:| All of the abowve

[ Activity Journal, Self-Reported
|:| Food Journal, Self-Reported
|:| All of the abowve

[] My Goals: Current Goals, Self-Reported
[] My Goals: Completed Goals, Self-Reported
[ Al of the above

[ vA Demographics
[Demographic information from VA Treating Facilities in the last 3 years)
[] pemegraphics, Self-Reported
|:| Health Insurance, Self-Reported
[ Al of the abowve

(] Department of Defense Military Service Information

1) After your choices are made, select Submit.

Submit Reset Cancel

Back to Top
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Step 5 - View the Results of Your Customized Report

When you select the Submit button it brings you to the My Download Results page.
This page gives you a table displaying the results of your download request:

Blue Button
Download My Download Results
My Data

0 va Blue Button User Guide

A Your report is ready below.
Some information was not able to be updated today:
= Department of Defense Military Service Information
= VA Appointments

f you proceed with your download while updates are in progress, you may not
=et the most current information. Updates are done once a day.

Personal Health Information of KARSYN GPSYSASYNCTWO

DOWNLOAD YOUR DATA
File Contents File Name File Request Date | want to...
Size

Selecied Health mhv_GPSYSASYNCTWC_20220518_0600.pdf | 141 KB | 18 May 2022 @ View

Data 0600 Download
PDF

Selected Health mhv_GPSYSASYNCTWO_20220518_0600. 04 | 23 KB 18 May 2022 @ View

Data 0600 Download
IXT

NOTE: When the status is Updates in Progress, you can still download your file, but it
may not contain the most up-to-date information. So, you may want to come back later in
the day to download an updated file.

Back to Top
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Step 6 — Download Your Health Information to a File

You have two file format options you can choose from to download and save your
information (view illustration below). Select either:

(1) DownloadPDFfile fora formatthatis easy to read and print (PDF file)

Personal Information Report

Produced by the VA Blue Button (v12.10)
24 Aug 2017 @ 0932

This summary is a copy of information from your My HealtheVet Personal Health Record. Your
summary may include:

information that you entered (self reported)
information from your VA health record
® your military service information from the department of defense (DoD)

* **Note: Your health care team may not have all of the information from your Personal Health Record
unless you share it with them. Contact your health care team if you have questions about your health
information.***

Key: Double dashes (-+) mean there is no information to display

Name: MHVDAYMARK, MARK Elephant Date of Birth: 01 Sep 1955

(2) Download  TXT file for a simple text format (.txt file)

ey oz [
b Fovmst  View  Heldp

i - MY MEALTHEVET PERBONAL SNPORMATION NEPORT
............. CONS IDENTIAL » 5" v o wwnmssws
srocduced by the vA Slus Suston (vi2.10)

23 Apg 2087 8 09N

i summary 15 a copy of TATOrmation from your My meaithever rersonal
Mealth Record. YOur susmary may |nclude
- 1oformation that you entered (self reparted)

trnformatton from Souwr vA health record

your milttary service information from the departmen: of defense (0c0).

srepote: Your Pealth cacu Ceam may not have al) of the infersatton from
your sersanal wealth Becard unlest you share 1T with them. cantact your

WATEh care toam 1F pou Nave QUESTIONS ADOUT your Bealth Information, ==+
oy Dosihle dashes € ) mean there 15 no Inforsacion 1o 0fsplay
Mame | MEVDAYMARK, MARK £)ephant Date of Dironi 01 Sep 1953

DOWMLOAT REQUEST SLMMARY

EYRTem Request Date/Time: 24 Awg 2037 @ 0932
Elle Name Bty MHVDAYNARN. 20170824 0032, LAt

Date mange selected 74 reb 2017 o 33 Aug 2007
Oata Typeas Selectwed:

My HORATThevaT ACCOMNT BUmmAry

Self Aepurted Demographics

VA_tDwmographics

self meported nealth care rroviders

Zeif Reported Treatment Faciiities

self Reported Health Insurance

VA wellness Aswinders

Back to Top
13

My HealtheVet Help Desk 1-877-327-0022 (TTY 800-877-8339)
Monday-Friday, from 7:00 am-7:00 pm (Central Time)



VA Blue Button Report User Guide

Step 7 — View/Print Your Health Information

Select the View button. This allows you to view the health information you selected.
From this page, you may also print a copy of your information.

(1) To print PDFfile, hover the mouse pointer over the word CONFIDENTIAL. Select the
printer icon.

Blue Button

Download Download My Selected Data
My Data «

Personal Health Information of MARK Elephant MHVDAYMARK

--------------- MY MEAITHEVET PERSONAL INFORMATION REPORT =—==—===========-
....... ettt tCONEIDENTIAL~4sssscsscanse

Produced by the VA Blue Bustton (v12.10)
24 Aug 2017 @ 11313

Thi=s summarxy is a copy of informavtion from your My HealctheVer Personal
Healtch Recoxd. Your susmaxy may include:

- informatior t you texed 21f xer yed’
- infoxrmati/ =, B FOV 2 v\ hea \ rTecoy '
= gyour mili Ty sexvi/ foxrm A V £x / e pax 123 PEf ded ise (DoD) .
4ssNote: Youl Tth axe eas @)y Yo hi @ a e afoxrms - Exom
youxr Pexsonal B\ 2 =n =3 ¥ =X e -=th tl p. Cox jet youx
healcth care tear £ -———— \ 9 =Tl ak T bxr heall |infozx ijcion. 4+~
Key: Doublémumshes{~—) mean vnere "zt norinfoxmation torazsplays
Name: MHUVDAYMARE, MARK Elephanc Dacte of Bixcth: 01 Sep 18SS
———————————————————————— DOWNIOCAD REQUEST SUMMARY ———— === e ceeeaaa———-
Sysctem Reguest Dacte/Time: 24 Aug 2017 @ 1113

Back to Top
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(2) To print Textfile, select the Print button and follow the prompts.

MUWIIIU@GU MV aminmves i) SLissisw s
Sy ot G My Data -

Porsomal 1o 20N Inlorm st som of MARY | Leghant MISCDAYMARX

(hange Vous Punmmmnd

2 Cate of Snmguney u

Wy A et
I e R [ P PP — Poge ' 02
Wy Lray
| O L‘.'\.-’
‘
. ¥ »9 ~\ I
~ sorl [y, W bm jpos
v el hoog T 2 D
s Aawt e » il
g 0L v Y

Tha smmary 6 8 Copy of sfaeaton S gar W Reetevet ferure Seetn becard Yo
By -

O shameran N poe rw el el
O phpmgrur O s L CEP™ e
O s TET Yy Nt A g Vom e Sepet et f e wl

Back to Top
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Where to Find Help

Frequently Asked Questions, Help and Contact My HealtheVet

(1) Select FAQ to go to Frequently Asked Questions and read answers to commonly
asked questions about VA Blue Button.

(2) Select Help & User Guides for general guidance on using My HealtheVet and User
Guides for My HealtheVet features.

(3) Contactthe My HealtheVet Help Desk if you have questions or need assistance.

About Policles Important Links Quick Links Subscribe to Receive My HealtheVet
Site Overview dolicy /A He Mobile Apps Updates

Site M. 3 h 28 TriCare
Site Map e e Your emad address

Hetp & User Guides 0 IS/ VA Dental Insurance
FAQ cC ity L= JeeTe Find a VA Form
Privacy & Security Syste ac and Service

Terms and Conditions

LR f u ' a
/ ///y healthevet My HealtheVet Help Desk:

You can csll Monday - Friday, 7:00 am. - 700 p.m. (Central Time)
1-877-327-0022
1-800-877-8339 (T1Y)

My HealtheVet

Contact My HealtheVet

for any questions or conoomms about this site

Veteran's Crisis Linez 1 800-273-8255 (Press 1)

Back to Top
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